e T E— e ey
e

: i

L S LT e e 1]
Ay ey
L e i
g em s — e —
T - - _ &

il l”

@ ProcessMaker

CASE STUDY

MN migrates document
management and storage to the
cloud using ProcessMaker IDP

Highlights u N

* Maintain world-class data security protocols
SECTOR

 Save time on maintenance )
Finance & Insurance

«  Get immediate access to the latest features LOCATION
Netherlands
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Overview

MN Vermogensbeheer is a financial service provider with
managed (pension) assets of €175 billion. MN supports
sizeable Dutch pension funds with management advice,
asset management, pension administration, pension
communication, and insurance administration. To save
time on the maintenance of its policy storage platform, MN
opted to move to the cloud with ProcessMaker.

Challenge

To store policy documents for pension funds, MN used an
on-site archive that required maintenance by a team of
internal employees. Updates took a lot of time from team
members from different departments—reducing their
available bandwidth to focus on core processes.
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Solution

ProcessMaker developed and manages a new, cloud-based
MN Fund Platform as a central digital archive for policy
documents, reports, and digital contracts.

Employees who work the MN Fund platform on a daily basis
are thrilled by the move to the cloud. The platform offers

a central point for exchanging policy documents and is
available from anywhere in the world. Even when multiple
users are logged into the platform simultaneously, systems
continue to run swiftly and efficiently. MN employees have
quick, 24/7 access to the most up-to-date versions of
critical policy documents.

MN staff members like working with the simple, intuitive
interface. Regardless of their technical expertise,
everyone on the team finds the platform largely usable
without instructions.

MN no longer needs to pull employees away from vital
work to facilitate updates to the platform. Plus, MN’s
on-site IT department can now use their expertise for
projects that grow the business instead of toiling with
daily database updates.
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Due to the sensitive nature of pension documents, it was
essential for MN that the ProcessMaker cloud environment
could guarantee best-in-class data security. ProcessMaker’s
ISO 27001 certification gave MN the confidence they
needed. This globally recognized data security standard
proved to MN that its sensitive client data was safe in the
ProcessMaker cloud.

About ProcessMaker

ProcessMaker is low-code BPM and workflow software.
ProcessMaker makes it easy for business analysts to
collaborate with IT to automate complex business
processes connecting people and existing company
systems. Headquartered in Durham, North Carolina, in
the United States, ProcessMaker has a partner network
spread across 35 countries on five continents. Hundreds
of commercial customers, including many Fortune 100
companies, rely on ProcessMaker to digitally transform their
core business processes, enabling faster decision making,
improved compliance, and better performance.
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